
 
 

 
Impact Telecom Completes Integration, Extends Network,  

Combines Operations and Offerings.  
Company now delivers comprehensive services to the wholesale, commercial and 

residential markets utilizing one of the nation’s largest FGD networks. 
 

DENVER – September 24, 2013 – Impact Telecom (“Impact”), a global provider of 
voice and data services, today announced the complete integration of all network, 
support and service activity. The consolidation combines the expertise, customer base 
and the network and switching facilities of recently acquired Matrix and AmericaTel, 
including Excel. 

“During the third quarter, we repositioned our wholesale offerings and services under a 
single brand – Impact Telecom. Today, we are operating in all respects as one, unified 
telecommunications company across wholesale, residential and commercial services. 
We are guided by the most current technology and driven by the ongoing input of our 
customers. This combination of service and innovation is at the core of our leadership 
and growth in the industry,” said Bob Beaty, president and CEO of Impact Telecom.  

“Our recent acquisition of Matrix Telecom and AmericaTel was based on growth 
potential and we have seen our strategy pay off. In just three months, we have 
diversified our customer base to include more than half a million residential and 
commercial customers, integrated a great team of experienced professionals and 
extended our expertise in the entire telecommunications arena. We have re-energized 
our commitment with significant additional investment in our network and the launch of a 
robust set of support solutions,” Beaty commented.  

The company has unified all deployment, support, and operations activity onto a single 
platform delivering both effective self-service tools and dedicated account management. 
In addition, the company’s network has been extended to accommodate more capacity 
and deliver more efficient routing for wholesale, commercial and residential traffic.  
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Impact Telecom Completes Integration, Combines Operations  
 

Impact Telecom is a leading provider of US domestic and international voice solutions 
for carriers around the world. As one of the only nationwide Feature Group D (FGD) 
networks with dedicated service to wholesale voice, and more than 300 carriers 
connected to its network, Impact offers the most comprehensive solutions for carriers 
and businesses with wholesale telecommunications needs.  

Impact Telecom owns and operates a state-of-the-art Voice over IP network, carrying 
billions of minutes every month, including one of the largest implementations of an IP-
based connection to a comprehensive Feature Group D (FGD) network in the United 
States. The wide range of Impact Telecom customers benefit from a robust, nationwide 
Class IV/V VoIP-enabled network forming a mesh of connectivity across U.S. 
metropolitan markets.  

The Impact network provides On-Net coverage of virtually every U.S. LATA and 
maintains interconnection agreements with more than 300 carriers. Impact’s strong 
global relationships include bi-lateral agreements with more than 50 international 
carriers and more than 200 premium interconnects with international PTTs. 

Impact Telecom will be providing more details about their services, network expansion 
and plans at the Fall Comptel PLUS Convention & EXPO in Orlando, FL, September 23 
through September 26.  
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About Impact Telecom 

Impact Telecom is a leading, full-service provider of high quality voice and data 
communications products and services to wholesale, commercial and retail customers. 
More information is available at www.impacttelecom.com. 

 

For More Information: 
Victor Chayet 
vchayet@impacttelecom.com 
303-800-0686 

http://www.impacttelecom.com/

